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Meeting simulation

> This session evaluates Small Talk, topic
intreduction, respending to opinions,
and handling through a business

meeting simulation.

> Note

At the assessment, two meeting scenarios related to
interviewee's work will be presented, and the
assessment will be conducted based on the scenario
chosen.

The interviewee has 15 minutes to prepare the
meeting agenda and let the interviewee start the
meeting with small talk.

Business Conversation Presentation m Business Negotiation Business Meeting

ia Sample scenario

The QA team has st discovered a senious defect during the quality
assurance tesking phase for a product, which s scheduled for delivery
to & key custormer, AL Systerna The defect could potentially impact
the product’s performance and reliabiling

Explain the quality issue to the customer and the nature of the defect

Present a detailed plan to resclve the problem and assure the
cusiomer

that measures are in place to prevent such issues in the future
Despite the quality issue, reaffinm your commitrment to the customer

in defvening the produds according o the onginal schedule

Possible quality issuwes: Contammation, Yield lpss, Improper alignmend
of photomasks, or others.

Possitde detailed plans Enhancing test procedures, Continuous
TENILOCNN], INCTSsE Broductaon Wnes, Mc md
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Individual + Team Health + Action Plan

7i=i7} (Reformer)

=X} (Helper)
HE|(AFD) | 7|2EAM: SE H(ES) | 7128M: B
M7} (Achiever)
7HS(ZE) | 712-A: $X|A )
., Hok=0| X} (Individualist) | EH|Ho= o0 1A A1 AlCt
| 8%
AP Fo|x}
8 N
THx EIAX} (Investigator)

ZM7} (Loyalist)

2.2 2t 7

=X} (Enthusiast)

£H7} (Challenger)

M5ta=2| X} (Peacemaker)
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Mental Health Screening Scale
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