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SUMMARY OF QUALIFICATIONS
«  Over four years customer service experience in the hospitality industry in English Speaking
* Strong communicator with the ability to connect with guests, identifying their needs and to provide outstanding
customer care
s Excellent interpersonal skills, established a loyal customer base; selected to serve VIP guests by the management
* Multilingual: Fluent in Korean and English (both written and verbal)
Team player, chosen to train new team members and liaise with external guests, suppliers and other stakeholders
» Tech sawy: skillful in operating a cash register, Micros ; proficient in using Microsoft Word, Excel and Power Point
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